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WEEKLY NEWSLETTER – 7th February 2025



1. New: Diabetes and Ramadan
2. New: Changes to e-RS Portal URL
3. New maternal vaccinations communications campaign
4. Handy guide to transform GP websites
5. RSV vaccination programme 
6. Comms to be issued to GP Practices/BSOL ICB corporate staff – Voice of the Customer Survey




















[bookmark: NO1]1.New: Diabetes and Ramadan

With Ramadan fast approaching, please take a look at a factsheet produced by Diabetes UK, which includes information about fasting and managing your diabetes during this time. This has been developed in partnership with the British Islamic Medical Association (BIMA). 

Please share this with patients as necessary.




[bookmark: NO2]2.New: Changes to e-RS Portal URL 

As communicated in April 2024, NHS England is making changes to the e-RS portal URL. Currently, for users who access e-RS via a standalone browser, they have the option to ‘continue with the old web address’.

From 14 February (subject to final testing), this option will no longer available, therefore users who have been using the HSCN URL must immediately update and replace this with the new URL in favourites/shortcuts in line with the NHSE guidance.

If this action is not undertaken users will not be able to access e-RS. 

 The new e-RS URL is https://ers.nhs.uk/

Further information can be found here.

Access to the new URL portal via EMIS Web is already in place and will authenticate users via CIS2 Authentication.  


[bookmark: NO3]3.New maternal vaccinations communications campaign

To highlight the important protection provided by vaccines offered in pregnancy, NHS England and UKHSA have produced a new joint maternal vaccines toolkit and creative campaign to encourage uptake amongst pregnant women.

The new campaign includes a suite of resources to help primary care teams explain the impact of RSV, whooping cough and flu, and how vaccines during pregnancy help protect babies in the first few months of life when they are most at risk.

Thank you to maternity and primary care services for continuing to ensure the offer of vaccination against pertussis is made at every opportunity. Additional resources are available here.

TRIGGER WARNING: Please note that this article includes content on sexual assault and abuse which could cause distress and may be triggering to some.










[bookmark: NO4]4.Handy guide to transform GP websites

A step-by-step guide to improving GP website online journeys is now available to help create simple digital experiences for patients and reduce pressure on reception staff. The guide helps teams:

Understand the elements of an improvement plan
Benchmark and improve the usability of current GP websites
Make a plan for improvement
Deliver and maintain improvement

Create an easy to use digital ‘front door’ and help relieve the 8am phone rush.


[bookmark: NO5]5.RSV vaccination programme 

NHS England will issue national RSV invitations in February 2025 to support uptake in those eligible for the vaccine.  Invitations will be sent nationally using a digital first approach. This means NHS England will email everyone with a registered email address and will also attempt to contact people through the NHS App. If the app message is not delivered or read within 24 hours, a text message will be sent. A letter will be sent to people without a registered mobile number. 
Invitations will be sent to:

Individuals in the older adult catch up cohort (defined as those aged 75- 79 on 31 August 2024) who have not yet been vaccinated. 
Individuals who have turned 75 since 1 September 2024 who have not yet been vaccinated.

The invitation will include a call to action for those eligible to contact their general practice to book an RSV vaccination appointment.  Practices are asked to ensure they have sufficient capacity to meet the expected increase in demand for RSV vaccination appointments.
Practices are reminded that they should continue to complete their own local call and recall for the RSV vaccination programme. 


[bookmark: NO6]6.Comms to be issued to GP Practices/BSOL ICB corporate staff  - Voice of the Customer Survey

ML IT Services are always looking at ways to improve the service that we provide to our customers.  We would like to invite you to complete this short survey to gather your suggestions and ideas to help us improve the customer experience that you are provided.  

Voice of the Customer Survey




Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.

Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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