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WEEKLY NEWSLETTER – 12th of September 2025


1. Staff flu vaccination campaign launches
2. Guidance for GP surgeries for welcoming patients with Assistance Dogs – Sent on behalf of Assistance Dogs UK
3. New: Changes to urine collection 
4. New: Children’s vaccinations update
5. New: Actions to tackle sexual misconduct in the NHS
6. Places announced for National Neighbourhood Health Implementation Programme
7. 1 October deadline for online consultation contractual requirement 
8. GP referrals to Pharmacy First
9. Rebuild General Practice Newsletter
10. Professional Fees Committee (PFC) Summer Newsletter
11. GPC England update to LMCs











[bookmark: NO1]1.Staff flu vaccination campaign launched 

NHS England has launched the staff flu vaccination campaign resources for 2025/26. They include a range of visuals, messaging, scripts, Q&As, a leaflet and top tips.
A call to action letter was cascaded to system leaders to support improving staff flu vaccine uptake as a national priority. Together with UKHSA, a winter vaccination communications toolkit for stakeholders has also been published.

The flu vaccination is free to all frontline health and care workers and will be available from 1 October.



[bookmark: NO2]2.Guidance for GP surgeries for welcoming patients with Assistance Dogs – Sent on behalf of Assistance Dogs UK 

I am writing on behalf of Assistance Dogs UK, a coalition of accredited assistance dog charities working to the highest international standards. Our members provide highly trained assistance dogs to disabled people, and one of our key aims is to inform and educate services about the rights of the people who rely on them.
Through consultation with our members and assistance dog handlers, we have identified healthcare settings, particularly GP surgeries, as a recurring area of concern. Some handlers have reported being refused care or asked to leave when attending appointments with their highly trained assistance dog. To help address this, we have developed guidance specifically for GP practice managers. The document explains the relevant legislation and offers practical steps to support inclusivity for disabled people with assistance dogs.
 
I would be very grateful if you could distribute this guidance to GP surgeries in your region. I am also happy to discuss this further or to work directly with practices that would like additional support, whether that is developing inclusive policies or providing staff training.
 
Kind regards,
Ellie 
Ellie Phipps (she/her)
Policy & Campaigns Manager
Assistance Dogs UK 
07511877620
ellie.phipps@assistancedogs.org.uk



















[bookmark: NO3]3.New: Changes to urine collection

University Hospitals Birmingham NHS Foundation Trust will soon be introducing a new tube for collecting urine samples called the urine monovette. This change will apply to all hospitals, GP practices, and community sites linked with the Trust.

This change affects requests for biochemistry urine tests only; universal bottles (white cap) will be replaced with the urine monovette. There are no changes to urine samples for microbiology tests. Urine samples for microbiology should continue to be collected into 10ml boric acid (red lid) tubes.

Heartlands, Good Hope and Solihull Hospitals will switch to monovette tubes week commencing 15 September. After this date, universal bottles should not be used for any biochemistry urine requests.

Training will be provided for these sites week commencing 15 September. A representative from Sarstedt, the manufacturer of monovettes, will be dropping into all areas that request urine tests.

You can learn more here.


[bookmark: NO4]4.New: Children's vaccination update

All vaccines supplied by UKHSA for the 2025 to 2026 children’s flu programme are now available to order on ImmForm. The full details can be read here, but in summary: 

Both LAIV (Fluenz®) and IIVc (Cell Based Trivalent Influenza Vaccine (Surface Antigen, Inactivated)) are now available to order in England via ImmForm.
As in previous years, order controls and allocations are in place for UKHSA supplied children’s flu vaccines.
All information on the availability and allocation of vaccines for the children’s flu programme provided in this update remains subject to change at all times. The ImmForm news page will always have the most accurate and up to date information.
All flu vaccines for the 2025 to 2026 children’s flu programme will be available to order by general practice and school-age providers in England via ImmForm.
Community pharmacies who are delivering flu vaccinations to 2-and 3-year olds can access Fluenz® (LAIV) via the Federated Data Platform (FDP) managed by NHS England. Vaccines for this service will not be available to order through ImmForm. For more information, please see the amendment to the annual flu letter flu letter amendment and the service specification CP Service Spec.
UKHSA does not supply any flu vaccines for patients aged 18 years and over.





[bookmark: NO5]5.New: Actions to tackle sexual misconduct in the NHS

In September 2023, the Sexual Safety Charter was published by NHS England with the aim of promoting a zero-tolerance approach towards sexual misconduct in the workplace.

Every NHS trust and ICB has since signed-up to this Sexual Safety Charter and is now being asked to take further actions to identify and act against potential perpetrators of sexual misconduct in the NHS.

A recent letter from the Chief Nursing Officer and National Medical Directors of NHS England advises that they will write to primary care providers with guidance on how sexual safety frameworks such as the Charter and sexual misconduct policy framework may be adapted for their structures.

Noting the requirements on page two of the letter, we will be considering the support needed to focus on the sexual safety of staff and patients, but please feel free to reach out to the ICB if you have any immediate queries or concerns about this. Please note also the requirement set out in the letter that primary care providers notify their commissioner of any allegations of sexual misconduct made against a member of their team - if the subject of the allegation is on the Performers List (medical, dental and ophthalmic), this should be via the Regional Medical Director Systems Improvement and Professional Standards (MDSIPS).


[bookmark: NO6]6.Places announced for National Neighbourhood Health Implementation Programme

The 43 Places joining wave one of the National Neighbourhood Health Implementation Programme (NNHIP), covering at least one Place in every new ICB footprint, have been announced by the Secretary of State. 

Each of the sites will be allocated a national coach who will work with them to accelerate neighbourhood health for their local population and spread learning, with an initial focus on improving outcomes for adults with long term conditions and rising risk.
All Places are asked to continue to progress the great work they are doing. Support is available via a new national community of practice, with all Places encouraged to join.

[bookmark: NO7]
7.1 October deadline for online consultation contractual requirement 

From 1 October 2025, all practices will be required to have their online consultation system available during core hours for non-urgent appointment requests, medication queries and admin requests. This is to support equitable access across the three contact routes – phone, online and walk-in.
Practical tips, advice and insight from localities that have already successfully implemented this approach can be found in a series of webinars run jointly by NHS Confederation and NHS England. There are three sessions, which feature GPs and their teams from across England, including Doncaster, Devon and Hereford. They share detailed information including how they manage patient requests throughout the day and how they use data to allocate resources and develop services for the benefit of patients and the practice.
NHS England and ICBs are keen to support practices with online consultation. Please access national materials or contact your ICB for more local support.


[bookmark: NO8]8.GP referrals to Pharmacy First

TPP has completed the rollout of integrated Pharmacy First referrals from SystmOne. This means nearly all GPs now have the ability to send Pharmacy First minor illness and clinical pathway referrals straight from their clinical workflows. Suppliers have issued guidance to their customers.


[bookmark: NO9]9. Rebuild General Practice Newsletter

Please see attached newsletter for your information which covers the ministerial round table, for your information. 


[bookmark: NU10]10. Professional Fees Committee (PFC) Summer Newsletter

Please find attached BMA Professional Fees Committee newsletter, for your information.  Note:  the items covered in the newsletter are;

Ongoing Fee negotiations 
Ministry of Justice (Mol)
Department of Work and Pensions (DWP)
Driver and Vehicle Licensing Agency DVLA
Charging for non-GMS work
Firearms 
Meeting with United Kingdom Security Vetting (UKSV)
Consumer Price Index (CPI)
Maritime and Coastguard Agency (MCA)
Vacant Committee Seat – Expression of Interest 







[bookmark: NU11][bookmark: NU12]11. GPC England update to LMCs

Please see attached the below for your information:

Upcoming contractual changes from 1 October 
GP Connect: Update Record
OpenSAFELY data provision notice
Special Representatives Meeting – 10 Year Health Plan and Impact on general practice
National Neighbourhood Health Implementation Programme (NNHIP) survey
Misleading weight loss advert
Rabies vaccination 
Inaccurate blood results
GP pressures 
GP unemployment crisis
Blended Learning: Training great GPs requires real patients
GP wellbeing resources 



Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.

Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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