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WEEKLY NEWSLETTER – 14th of October 2025


1. New: Windows 10 Extended Licence 
2. New: Windows 11 rollout 
3. New: UHB Pathology stock consumables 
4. Update: Jess’s Rule communication toolkit
5. NHSmall is now NHS.net Connect
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1.New: Windows 10 Extended Licence 

Following on from the recent comms below relating to the rollout of Windows 11 across our estate. The ICB wanted to clarify that any sites that remain on Windows 10 from 14 October 2025, your machines are covered by Microsoft Win 10 Consumer Extended Security Updates (ESU).

This means that all Windows 10 machines will continue to work and will receive critical and important security updates whilst the CSU work with the sites to transition you over to Microsoft Windows and & Office 365. If you have any questions, please contact the BSol Digital team via email.
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2.New: Windows 11 rollout

The MLCSU have been re-commissioned to move forward on the Windows 11 and Office365 rollout to practices. The project will look into upgrading the existing machines in practices from current Windows 10 to Windows 11 and replacing any old PCs and laptops, as well as upgrading devices from Office2016 to Office365. These practices will also have the deployment take place simultaneously during this phase as agreed by the ICB.
 
As previously the MLCSU Project Manager for this rollout is Fakhara Butt, supported by Monika White and Steven Bruton. They will contact your site during the initial phase of the project over the coming weeks.

The team will start with an engagement session to outline expectations, discuss the project approach and deployment plan, and address any questions you may have.

It is important practices fully engage with the team in a timely manner and meet the pre-requisites in good time. Sites who fail to respond will be re prioritised and their go live date will be offered to another practice.
 
There will be practices that will be fall out of warranty and the ICB are in the process of purchasing the extended warranty for Windows 10 to Windows 11 for those machines that require support cover at you practice (one-year extended warranty) from 14 October 2025.)  If you have any questions, please contact the BSol Digital team via email.
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UHB Pathology wish to acknowledge you may have experienced some issues regarding your pathology stock consumables recently.  If so, a solution is being worked through, part of which regards standardising the requisition form, which now includes Monovette. 
 
Please follow the link to find the most up to date form. If you have any issues accessing the form or have any general queries please contact the UHB Pathology team via email.
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4.Update: Jess's Rule communications toolkit

Follow the link to find an updated link to the Jess's Rule communications toolkit referenced in last week's newsletter.   
The LMC would like to inform all practices that this is not a contractual obligation.
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NHSmail has been renamed NHS.net Connect. Colleagues’ secure service, email address, and login details stay the same, but the new service will offer a fresh look and features to support daily work. Colleagues will continue to receive support from the National Administration Service (NAS).
Over the coming months, colleagues will move to the new Launchpad, which will replace the NHSmail portal and become a personalised homepage for:

Managing profiles and passwords
Handling shared mailboxes and access (via NAS)
Accessing Outlook, Teams, OneDrive, and more
Using NHS.net Connect on desktop and mobile

For more info, visit support.nhs.net and access NHS.net Connect (New Service).

Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.

Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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