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WEEKLY NEWSLETTER – 19th of May 2025


1. New: Encouraging vaccine uptake in Black African Communities 
2. New: Managing your shared mailbox
3. Supreme Court decision 
4. Referring to Echocardiography 
5. Advice and Guidance Enhanced Service – confirm participation 
6. Reminder: NICE guidance on pernicious anaemia 
7. Black Country Pathology Services 
8. The Value of a GP report 
9. Funding for GP surgery refurbishments 
10. Patient Registration for GP practices – PCSE
11. AI in general practice 
12. Crime and Policing Bill mandatory reporting of underage sexual activity 
13. Childhood Immunisations Programme, changes for 2025/26
14. Wellbeing resources
15. Infected blood enquiry and HCV testing 










[bookmark: NO1]1.New: Encouraging vaccine uptake in Black African Communities

Following a recent community engagement initiative, in partnership with the ICB and Birmingham City Council, and working with Black African Communities in Birmingham, Ilera Health has produced a number of resources, including images, videos and flyers, designed to encourage uptake of immunisations and vaccinations in Black African Communities, in English, Pidgin English, and Twi. These resources are available to practices to display in receptions and waiting areas, and all practices are encouraged to make use of them. They can be downloaded here.





[bookmark: NO2]2.New: Managing your shared mailbox

The IT Service Desk would like to remind you that some shared user mailboxes are being deleted, with impacted users reporting that they are unable to log into them.

Most NHS.net accounts have a lifecycle: 
Active - for 30 days. 
Inactive - for 30 days, if not logged into directly for the initial 30 days. 
Deleted - for 30 days, if still not logged into directly (can be recovered locally) 
Permanently Deleted after 90 days (cannot be recovered). 
Accounts used solely with an application such as EMIS/Docman, or a device such as a printer/scanner will not be affected by this change. However, their passwords usually need changing annually.

Please make sure that if you are the owner, or are responsible for an NHS mailbox with a password, that you login directly with the username and password via www.nhs.net on a monthly basis to keep it active. 



[bookmark: NO3]3.Supreme Court decision

Last month, the Supreme Court ruled that 'sex' means biological sex for the purposes of the Equality Act 2010, providing clarity on the interpretation of the Act. This ruling is likely to have implications for public bodies, including the NHS.

NHS England is working closely with Government to review policies and guidance and will provide an update as soon as possible. NHS England is committed to treating all patients, staff and visitors with respect. Every patient deserves high quality care that meets their needs and upholds their privacy and dignity. 



[bookmark: NO4]4.Referring to Echocardiography

It is important that the appropriate individuals are referred for Echocardiography. This will help to improve access to these services to those who need it.

The British Society of Echocardiography (BSE) has recently published an updated poster designed to assist general practice with who is most appropriate for echocardiography. The poster can be downloaded here. Further information on using this guidance is available from the BSE website.

[bookmark: NO5]

5.Advice and Guidance Enhanced Service - confirm participation

All ICBs will now have offered the Advice and Guidance Enhanced Service to practices via CQRS. Practices now have until 27 May 2025 to confirm participation. This new enhanced service provides up to £80m in additional funding and enables practices to claim £20 per episode of care for GP led pre-referral Advice and Guidance requests. Practices signing up can claim for eligible advice and guidance requests (as described in the specification), that have been completed since 1 April 2025.


[bookmark: NO6]
6.Reminder: NICE guidance on pernicious anaemia	

NICE guideline Vitamin B12 deficiency in over 16s: diagnosis and management, which was published in March 2024, provides up-to-date evidence-based guidance on the clinical assessment, laboratory investigation and treatment of patients with suspected vitamin B12 deficiency and pernicious anaemia. Health professionals working in general practice are encouraged to be aware of this NICE guidance. 



[bookmark: NO7]7.Black Country Pathology Services

We have been informed of issues in relation to Black Country Pathology Services and have been in contact with them to try and resolve the problems.  They have issued two statements and asked that we forward to you for your information.  If anyone has any further issues then please do contact the LMC.  



















[bookmark: _Hlk197089068][bookmark: NO8]8.The Value of a GP report

As patient need continues to rise, general practice is buckling under immense pressure. GPs are leaving the profession, or reducing their NHS commitments, at an alarming rate, driven by burnout, unmanageable and often unsafe workloads, and the pull of more attractive careers abroad. And yet, despite this, many fully trained GPs remain unemployed or underemployed while communities struggle to access care. This is a tragedy both for those GPs, and for patients who could benefit were those GPs able to work 

In response, at the UK LMC Conference last week, GPC UK launched The Value of a GP report that brings together a robust body of evidence to highlight the irreplaceable role of general practice in the UK. The report demonstrates the far-reaching impact of GPs, not only on the health and experience of individual patients but on the overall efficiency, sustainability, and economic value of the NHS itself.

General practice is at a pivotal moment. Without bold and immediate action to support and retain GPs, we risk the collapse of a service that underpins the entire NHS.

Watch the speech by Dr Katie Bramall at the UK LMC Conference about the report:



[bookmark: NO9]9.Funding for GP surgery refurbishments

In response to the Government’s announcement of new funding for GP surgery refurbishments, Dr Katie Bramall, chair of GPC England, said:

"All new funding is welcome in the current parlous situation many GPs find themselves in, but the scale of the task facing the Government is far greater than these sums would suggest. To put it in context, £102m would barely pay for a handful of individual new surgeries, let alone do much to restore the more than 1000 it is aimed at.

Many of these surgeries are a constant headache for the GPs who work in them. GPs want to be focused on patient care and delivering a good service - not anxious about the decision to either keep staff or keep their surgery buildings in a fit condition.”

Read the full statement: BMA responds to new funding for GP surgery refurbishments

Read also a feature on GP practices working out of crowded spaces in the Doctor magazine




[bookmark: NU10]10.Patient Registrations for GP practices - PCSE

PCSE (Primary Care Support England) is hosting a webinar on patient registration for GP practices on Thursday 22 May, 1 – 2.30 pm. The webinar follows previous similar events, which have received very positive feedback, and will cover the following topics:

Registering patients
Avoiding rejected registrations
Special Allocation Scheme (SAS)
GMS3 Temporary Resident forms
Managing confusions and duplicates
Gender reassignments
Nursing home flags (RI Codes)
Managing GP Links and Interchanges 

Register for the webinar: Webinar Registration: Patient Registrations for GP practices

There are also useful FAQs on patient registration and deregistration available on the PCSE website:




In addition, please note the following update from PCSE in relation to patients removed from the GP’s list for reasons that warrant an immediate removal, which can only be requested when an incident involving the patient has been reported to the police by your practice. Such patients will be allocated to an SAS (Special Allocation Scheme) provider. 

Each geographical area has a SAS provider and patients are allocated to a SAS provider based on the commissioning region of the removing GP.  If there are multiple providers in an area, then the patient will typically be registered with the provider that is closest to their home post code. There are some exceptions to this and the local commissioner will instruct PCSE when it is necessary to register the patient with a provider that is a greater distance away (i.e. easier to get to by public transport).



[bookmark: NU11]11.AI in general practice
Following a series of announcements generate a renewed focus on the role of AI in general practice, GPC has developed this brief note ahead of more substantial guidance aimed at supporting practices to meet their regulatory obligations. We will be sharing a more detailed document in time.



[bookmark: NU12]12.Crime and Policing Bill mandatory reporting of underage sexual activity
The Government’s proposals in the Crime and Policing bill would require doctors to automatically report to the police or social services every case of underage sexual activity where one partner is 18 or over (e.g. a 15-year-old and an 18-year-old) or in any circumstances when one partner is under 13.  We are aware from our members that it is not exceptional for young people aged 13-15 to be in consensual sexual relationships with people who are older than themselves. Whilst the BMA's position is that safeguarding children must be of paramount importance, it is clear that there will be implications for GPs around consultations with young people under the age of 16 who are engaging in sexual activity. 
The BMA Ethics Committee is currently considering this matter, and the GPC England is liaising with them. We have advised the minister and officials about our serious concerns about the impact of these proposals on trust in the doctor-patient relationship and the subsequent risks to young people’s health and wellbeing, and we are working with other organisations including RCGP, Brook and BASHH to seek amendments. 
Read the BMA Ethics toolkit on 0-16 years which covers sexual activity, confidentiality and safeguarding.


[bookmark: NU13]13.Childhood Immunisation Programme, changes for 2025/26
NHS England has now confirmed the following, previously heralded, changes to the Childhood Immunisation Programme. From 1 July 2025
Cessation of the Hib/MenC 12-month dose
PCV 13 dose 1 moved from 12 weeks to 16 weeks
MenB dose 2 moved from 16 weeks to 12 weeks
Cessation of the monovalent HepB for the selective HepB programme 12-month dose

From 1 January 2026
Introduction of an additional dose of DTaP/IPV/Hib/HepB vaccine at a new routine 18-month appointment
MMR dose 2 moved from 3 years 4 months to the new routine 18-month appointment

Full details of these changes are available in an NHS England/UKHSA update at: 
Changes to the routine childhood vaccination schedule from 1 July 2025 and 1 January 2026 letter - GOV.UK
There is also a UKHSA webinar planned for Wednesday 11 June, 2.00 – 3.15 p.m., to discuss these changes further and colleagues can register their interest for this at:  
Registration Form UKHSA webinar: childhood immunisation schedule changes (11 June).

[bookmark: NU14]14.Wellbeing resources
This week is Mental Health Awareness Week. A reminder that there is always someone you can talk to.
A range of wellbeing and support services are available to doctors, from the BMA’s 24/7 confidential counselling and peer support services, NHS practitioner health service and non-medical support services such as Samaritans. The organisation Doctors in Distress also provides mental health support for health workers in the UK, providing confidential peer support group sessions. 
Please visit the BMA’s wellbeing support services page for more information and resources.

[bookmark: NU15]15.Infected blood enquiry and HCV testing
These are changes recommended by the Infected Blood Inquiry (IBI) and were not part of the 2025/26 contract negotiations.

NHSE have been corresponding with GPCE but the above was embargoed until today.

It will relate to new registrations of patients born before 1996: The process changes the GP registration process by adding one new question (only for those patients born before 1996) and uses the pre-existing new patient health check process to prompt a question about hepatitis C.

GP patients to help NHS find more infected blood victims https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bbc.com%2Fnews%2Farticles%2Fc93lqz7lrkyo&data=05%7C02%7Cbirmingham.lmc%40NHS.NET%7C4ecc4d9908784390fed208dd96aa0390%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638832379142272242%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=oPhQ0RzFWZmZQZEKAngFz%2FZ%2FBomx5x0rdD2lczXPySI%3D&reserved=0

There may be a second question introduced later this year specifically about hepatitis C testing 🦠

At present, the expectation is for us to raise this opportunistically or during the NPHC (if the offer is accepted) as positive responses to the registration question above, will be highlighted to the GP.

No additional serology for us: there’s a self-care kit which can be requested as below:

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhepctest.nhs.uk%2F&data=05%7C02%7Cbirmingham.lmc%40NHS.NET%7C4ecc4d9908784390fed208dd96aa0390%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638832379142291711%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Ek5EfpNeJ6rasLlvctjG2wPP6HMCTJyRWQhAy9RLJR8%3D&reserved=0
Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.

Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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