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WEEKLY NEWSLETTER – 20th of August 2025

1. New: Consent for immunisation with children in care
2. New: Course for survivors of domestic abuse
3. New: Learning from a Safeguarding Adults Review in respect of Tom
4. New: FGM risk mapping study
5. New: Training session on Domestic Abuse
6. New: August Bank Holiday 2025 Pharmaceutical Provision West Midlands 
7. New: Evaluating impact of safety recommendations on neonatal jaundice 
8. New: UHB to contact former breast cancer patients of Ian Paterson 
9. New: Guide for expectant parents on vaccination during pregnancy 
10. New: Invitation for local residents to participate in a workshop to help us shape Urgent Treatment Centres
11. New: Decommissioning of the Local Type 2 Diabetes Structured Education Programme 
12. Calcium Results Update – comms 














[bookmark: NO1]1.New: Consent for immunisation with children in care

The ICB's Safeguarding Team have provided a briefing on consent for immunisation with children in care.







[bookmark: NO2]2.New: Course for survivors of domestic abuse

Birmingham & Solihull Women's Aid are holding a six week 'Own My Life' course for women subjected to domestic abuse, starting from 19 September 2025. The aim of the course to raise domestic abuse awareness and for women to regain ownership over their lives.

To book a place, call 0808 800 0028 or email solihull.admin@bswaid.org. To prioritise women's safety, the venue details will not be publicly advertised. This information will be shared directly with women who self-refer via the Helpline.


[bookmark: NO3]3.New: Learning from a Safeguarding Adults Review in respect of Tom

West Sussex Safeguarding Adults Board have shared a new training video developed in partnership between the Safeguarding Adults Board and West Sussex Community Safety and Wellbeing Service which brings to life the key learning from the Safeguarding Adults Review in respect of Tom.

The review, published in 2024, identified important learning across agencies working with those living with a disability, particularly in relation to safeguarding, information sharing, controlling and coercive behaviour, disguised compliance, professional curiosity, and trauma-informed practice.

This new video resource features Tom talking through his story and highlighting key themes. Tom is keen to help staff understand the crucial role you play in identifying and responding to safeguarding for those experiencing exploitation and abuse.

Staff across statutory, private and voluntary sectors, including partners in health, education, housing, policing and community services, are encouraged to watch the video and reflect on how the learning can shape your work.


[bookmark: NO4]4.New: FGM risk mapping study

Please find a report on the female genital mutilation (FGM) risk mapping study conducted by the University of Birmingham and supported by the West Midlands Office of the Police and Crime Commissioner. The report contains an overview of the study and sets out recommendations for the region.







[bookmark: NO5]
5.New: Training session on Domestic Abuse

A virtual training session on domestic abuse will be held on Thursday 18 September, 1.30pm to 3pm.

This training is suitable for all non-IRIS trained practice staff and staff who work in Early Help who want to know more about Domestic Abuse and to increase their confidence in asking patients about the subject. Please book using the following link.

IRIS-trained practices – please contact your advocate educator (AE) regarding training for new staff and refresher training for existing staff. 
 
Please note, certificates are not provided following the training session. However, an email confirmation will be sent following completion of the evaluation form. Please do not use personal emails, please use your nhs.net account as it is shared on a PDF. If you have any queries about the training, please email nhsbsolicb.safeguardinglandd@nhs.net.



[bookmark: NO6]6.New: August Bank Holiday 2025 Pharmaceutical Provision West Midlands

Please find details of known pharmaceutical provision across the West Midlands ICBs for August bank holiday (Monday 2 August 2025) for your information. Birmingham and Solihull pharmacy bank holiday opening hours can be found on the ICB website.

Additional pharmacies may also be open on this date and this can be confirmed via Find a pharmacy, where pharmacies can be located by completing a postcode search. 
















[bookmark: NO7]
7.New: Evaluating impact of safety recommendations on neonatal jaundice

The Health Services Safety Investigations Body (HSSIB) is undertaking a project to evaluate the impact of safety recommendations that have been made in recent years. The HSSIB is currently looking to understand the impact of the recommendation made to NICE in 2023 following the HSSIB's investigation into neonatal jaundice, which was to:
 
‘Review the available evidence and update its guidance if appropriate, regarding ​the reliability of visual signs to detect jaundice in newborn babies, particularly in babies with black and brown skin and risk factors for jaundice identified by this investigation, including prematurity’.
 
As part of this work, the HSSIB have developed a survey and are accepting responses until Friday 12 September.


[bookmark: NO8]8.New: UHB to contact former breast cancer patients of Ian Paterson 

University Hospitals Birmingham NHS Foundation Trust’s (UHB's) Chief Medical Officer is writing to all former breast cancer patients of Ian Paterson throughout July and August 2025. The purpose of this letter is to outline the support the Trust is putting in place for these patients who have any breast issues by offering easy clinic access.

The first point of contact will be to contact the Solihull Hospital Breast Care Nurses on 0121 424 5306. The Trust is encouraging patients to contact UHB through this method instead of going back to their GP for a referral. You will of course be updated with any clinical findings.

The Trust is also offering broader support, through a counsellor via Change Counselling who can be contacted on 0121 638 0670. If you have any questions, please contact the Patient Review and Recall Team via email by contacting Caroline Williams and Lloyd Brackstone.


[bookmark: NO9]9.New: Guide for expectant parents on vaccinations during pregnancy

British Society for Immunology (BSI) has shared a new, evidence-based resource for expectant parents on vaccinations during pregnancy.
 
This patient-facing guide is designed to build understanding and confidence by clearly answering common questions around safety, timing, and how vaccines protect both parent and baby.

Visit the BSI website to learn more and find both colour and black & white posters for display in waiting areas across GP practices, antenatal clinics, maternity services and pharmacies.





[bookmark: NU10]10.New: Invitation for residents to participate in a workshop to help us shape Urgent Treatment Centres 
 
We want to make our Urgent Treatment Centres (UTCs) better. We've spoken to local people to find out what's important to them and now we have some ideas for what our UTCs could look like.

You can help us by sharing this message with your patients and PPG groups. We want the help of local citizens to decide which ideas are best and understand what is most important to them.

Their feedback will help us choose the best ideas. After this, we will ask even more people for their views on our final ideas.

This meeting will take place on Thursday 28 August, from 10:30am to 12:30pm at Alpha Tower, Suffolk Street Queensway, Birmingham, B1 1TT. Please sign it at ground floor reception on arrival. Participants will receive £75 for their time.
 
Please contact communications.bsolicb@nhs.net to register to attend.



[bookmark: NU11]11.New: Decommissioning of the Local Type 2 Diabetes Structured Education Programme

As you will be aware, the Government and NHS England have been unequivocal in their expectation that all health systems must break even this year, and that every effort must be made to deliver agreed financial plans.
 
In 2025/26, we face an unprecedented efficiency target of over 5% - equating to more than £330 million in savings. The scale of this challenge means we must be absolutely certain that every pound we spend delivers maximum value and benefit for our populations.
 
We have been undertaking a review of all of our services and contracts. As part of this process, which includes clinical input, we reviewed the Local Type 2 Diabetes Structured Education Programme also known as the Diabetes Health Programme and will be decommissioning it effective from 17 October 2025.
 
Following discussions with the local provider, it has been agreed for Oviva to stop accepting new referrals with immediate effect 15 August 2025. Patients who are referred into the programme before this date will be able to book their initial assessment within 30 days and then given the opportunity to complete the whole 12-week programme. Access into the programme for existing patients will continue until end of the course or if the patient chooses to

not complete.
 
In the absence of a local support offer, patients eligible for Type 2 Diabetes Structured Education should now be signposted to the national healthy living for people with type 2 diabetes programme reducing any inequalities around access to self-management education. This is a web-based structured education programme that provides participants with the skills and knowledge they need to manage their type 2 diabetes effectively.
 
The programme is a great way for people to find out more about: 
type 2 diabetes
healthy eating
getting enough exercise
living, working, and socialising with diabetes
looking after feet and eyes
reducing diabetes related distress, and more
Healthy Living is self-directed, so participants can complete the programme at a pace that suits them and a time that fits their schedule.

Healthy Living can help participants: 
feel confident in managing type 2 diabetes
reduce diabetes-related stress and improve health and wellbeing
achieve and maintain a healthy weight
be motivated to make healthy choices and live a healthy life
feel confident to make decisions about healthcare and treatment options

Quick Reference Eligibility Guide 

– Participants must be:
Aged 18+
Diagnosed with type 2 OR; A carer or relative of a person living with type 2 diabetes 

-Participants must NOT:
Living with type 1 diabetes 
Have non-diabetic hyperglycaemia (NDH) 
Be less than 18 years old
Be on the End of life

-Participants must have:
An email address and;
Regular access to a smartphone, tablet, laptop or desktop compute
  
Patients can self-refer via https://healthyliving.nhs.uk/. Please see the implementation pack and FAQs for more information. Queries should be sent to the ICB's Long Term Conditions and Prevention team via email.
Thank you for your understanding and support .



[bookmark: NU12]12.Calcium Results Update- comms

Black Country Pathology Services previously identified a negative bias affecting serum calcium results across the network. We’re pleased to share that a solution has now been developed and will be implemented across BCPS laboratories over the coming days, with full rollout expected by Wednesday, 20th August.

Once the update is in place, serum calcium results, both measured and adjusted, will show a slight increase of approximately 3–4%. This adjustment will reduce the number of results that incorrectly fall below the reference range and slightly increase the number just above the reference range.

We sincerely apologise for the delay in resolving this issue and thank you for your continued patience and understanding.

For any queries, please contact Dr Clare Ford, Clinical Lead for Clinical Biochemistry (clare.ford1@nhs.net)


Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.

Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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