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WEEKLY NEWSLETTER – 21st of November 2025



1. FREE FUNDED COURSES FOR MANAGERS
2. Industrial action by resident doctors
3. NHSmail is becoming NHS.net Connect 
4. Final Reminder – general practice to complete Edec
5. New: Spotting fraud in the NHS
6. Cloud Based Telephony publication release 
7. New: I-Refer CDS – Sandwell and West Birmingham NHSFT
8. New updates to the paper form for the GP patient registration 
9. Strike action by resident doctors














1.FREE FUNDED COURSES FOR MANAGERS

Please find attached Primary Care Leadership Programme for free funded courses for Managers.











[bookmark: NO2]2.Industrial action by resident doctors

Resident doctors took industrial action over five days, which lasted from Friday until Wednesday morning.

Thank you to primary care teams during this period for supporting patients and working with system partners to keep services running.



[bookmark: NO1]3.NHSmail is becoming NHS.net Connect

NHS.net Connect is the same secure service, now with a new Launchpad to help colleagues:

Access Outlook, Teams, shared mailboxes, and account settings in one place
Manage their account with fewer clicks and stronger security
Collaborate across organisations and quickly access trusted NHS tools
Work from any device, whether they are in clinic, in the community, or on the go

Watch the video to see what’s new. Colleagues do not need to take any action right now. NHSmail will let colleagues know when it is time to switch and supply step-by-step guidance to get started. For more information, visit the NHSmail website.



[bookmark: NO4]4.Final Reminder - general practice to complete eDEC 

GP practice teams will be aware that the Annual Electronic Self-Declaration (eDEC) closes to submissions on Friday 21 November. Find out more.

Thank you to all practices who have submitted their return to date. 
A reminder that submission by the deadline is a contractual requirement and non-submission may be subject to commissioner remedial notice to secure a manual return.











[bookmark: NO5]5.New: Spotting fraud in the NHS

The Counter Fraud Team have received intelligence around various scams that are targeting primary care practices in the West Midlands area, where fraudulent emails are sent to the practice that misrepresent the identity of the sender. Some of these scams include emails where the sender is pretending to be ICB staff, or where the sender is pretending to be a supplier.

Fraudsters are increasingly using social engineering techniques to gather information about healthcare organisations and their patients. These tactics may include: 

Impersonating patients, staff, or suppliers
Requesting payments or donations
Attempting to access systems or data through phishing emails or phone calls.

Visit the Primary Care Hub to learn how you can be aware of common fraud types, be aware of red flags, and how you can protect patient information and digital assets.

If you have any queries, you can contact the Counter Fraud Specialist via sarah.kabirat@uk.gt.com.



[bookmark: NO6]6.Cloud Based Telephony publication release

Cloud Based Telephony (CBT) data will be made publicly available at GP practice level for the first time via the NHS England website on 27 November 2025.
Publication of CBT data will enable analysis to measure patient-initiated demand and the ease of patients being able to contact their GP practice.

Key metrics include call volumes, call outcome (answered, missed, resulting in a call back request, or ending in response to an automated message or diversion) and call wait times and duration. Data will be available by day of the week and time of day and updated monthly.
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7.New: I-Refer CDS - Sandwell and West Birmingham NHSFT

On Monday 17 November, the ability to request 'not indicated' imaging tests through I-Refer CDS was removed across primary and secondary care. This is after engaging with clinical teams and evaluation of the 'soft launch'. This is not the removal of any individual pathway or GP Direct Access service, a block on 'red flag' referrals or any test with a 'recommendation provided' or a directed at any specific clinician or specialty.

If you believe a pathway needs to be amended within I-Refer CDS, please: 
Use the feedback function within I-Refer CDS
Contact the duty radiologist via switchboard.
Further engagement sessions will take place through established primary and secondary care forums to review the impact, discuss feedback, and identify any required pathway adjustments.

What do you need to do? 
Use I-Refer CDS to confirm the most appropriate imaging test before submitting a request.
Avoid overriding 'not indicated' guidance; this function was disabled on 17 November 2025.
Ensure that the recommendations are followed if 'recommendations provided' is scored for your request.
Share this update with colleagues, including locum and temporary staff, to ensure consistent practice.
Provide feedback on any pathway that appears misaligned or unclear – use the feedback function in I-Refer CDS or contact the duty radiologist via switchboard.
Raise suggestions for pathway review with your governance lead at the earliest opportunity so that be discussed with the Imaging Department and I-Refer as a matter of urgency
Raise suggestions early if you believe any local pathways require review, so that these can be discussed with the Senior Divisional Management Team for Imaging

Note: Clinicians will continue to be guided by I-Refer CDS to either the appropriate diagnostic test or the relevant clinical team for review prior to referral.














[bookmark: NO8]8.New updates to the paper form for GP patient registrations

An updated GP registration paper form is now available, featuring new questions to support the Infected Blood Inquiry and updated information on Summary Care Records. These updates reflect the recent changes made to the online patient registration and are designed to improve patient data collection and support national health initiatives.

Please ensure your team is aware of these changes and begin using the new form at the earliest convenience.
For more information on the changes and where to download the form, read this update article on the register with a GP surgery website: New updates to the paper form for GP registrations - NHS England Digital



[bookmark: NO9]9.Strike action by resident doctors

The British Medical Association (BMA) has announced strike action by resident doctors from 7am tomorrow morning, Friday 14 November, until 7am on Wednesday 19 November.
Please ensure that when talking to patients or the public, they know that regardless of any action taking place, people who need care should continue to come forward as normal, especially in emergency and life-saving cases. People should visit 111 online or call 111 for help and advice but dial 999 if it is a serious life-threatening emergency.
There is information online on NHS preparations for industrial action, along with information for the public.


Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.





Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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