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WEEKLY NEWSLETTER – 25thof June 2025




1. VZV change – positive news – Update from Black Country Pathology Services
2. Reminder: Measles action cards for genera practice staff
3. New: Change to Badger Urgent Treatment Services Access: Introduction of Coded Self-Booking
4. New: Weight Management DES – Duplicated Payments 
5. GP patient list maintenance – digital first patient communications 
6. Medical Certificates of Cause of Death (MCCDs) – supply
7. Childhood schedule changes from 1 July 2025
8. Tirzepatide in community settings 














[bookmark: NO1]1.VZV change - positive news – Update from Black Country Pathology Services
 
Please find enclosed comms explaining a quality improvement in our Varicella zoster serology test. Until now they have been sending all VZV that are not clearly positive on the qualitative assay to Birmingham PHL for a quantitative assay. By performing this assay themselves they will save valuable days in establishing immunity in those exposed to chickenpox. 

This is relevant to immunocompromised and pregnant patients exposed to cases of chickenpox and will help to decide if any action is necessary.
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2.Reminder: Measles action cards for general practice staff

Please see below for a set of action cards to guide and support practices in Birmingham and Solihull as we see a rising rate of measles cases in Birmingham.
 
These cards outline the approach that should be taken in managing patients with confirmed or suspected measles, while limiting the risk of spread through unnecessary contacts.
 
Please ensure that action cards are displayed where staff need to see them so that roles and responsibilities are clear.
 
Actions cards are included for: 

Reception staff
Clinicians who may see confirmed or suspected cases face to face
Staff responsible for the site premises
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There has been a change to the access process for Badger's Urgent Treatment Services (UTS), as part of a phased approach to improving triage and patient care to align to national specifications. Badger is the provider for UTCs in Erdington and Solihull. 

Patients are no longer able to directly self-book appointments on the UTS booking website without prior triage. Instead, there is a new coded access system to ensure that bookings follow appropriate clinical assessment.

Key details of the change: 
The UTS booking website has been updated to direct patients to contact NHS 111 for triage before accessing the site.
Patients will need a one-time access code to complete a booking. This will be issued following triage through Badger’s call centre.
Access codes will expire after 24 hours to prevent reuse.

Action Required: 
Please do not direct patients to the self-booking site, as access will be restricted.
Encourage patients to call NHS 111 as their first point of contact for urgent care needs. This will help ensure they are triaged appropriately and avoid unnecessary delays to care.
We appreciate your support in helping patients adjust to this new process and ensuring timely access to urgent treatment. If you have any questions or need support, please don’t hesitate to contact Tahir Moghal, Contracts and Practice Relationships Manager, at Tahir.moghal@badger.nhs.uk  You can find information about all UTCs in Birmingham and Solihull here.
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4.New: Weight Management DES – Duplicated Payments

We have been made aware of an issue affecting some of the Weight Management DES payments made in March 2025.
 
Any payments made in March 2025 which relate to claims for weight management referrals made in November 2024, December 2024, January 2025 and February 2025 have been duplicated.  Claims related to other months appear to be unaffected. 
 
The duplicated payments will be recovered from affected practices in July 2025. 
 
Please accept our apologies for any confusion this may cause – we are liaising with CQRS and PCSE to identify the underlying cause and to avoid any repetition. 
 
Should you have any queries regarding the impact on your practice, please contact Joli Khanom in the Finance Team via jolikhanom@nhs.net.
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NHS England is now piloting the use of digital first patient communications including use of email and mobile SMS text message (sent via NHS notify), in its routine patient list maintenance activities.

Primary Care Services England has previously sent physical letters to patients suspected as 'gone away' to confirm their registered address, including sending a reminder letter.
As part of this initiative, the first communication will be by email. If there is no reply a reminder SMS text is sent, referring patients to consider the previous email. As part of cyber security, the text message does not contain any links. A final reminder letter issued by post will continue to be sent if there is no reply to digital communications.  
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6.Medical Certificates of Cause of Death (MCCDs) – supply

DHSC is asking all organisations that use Medical Certificates of Cause of Death (MCCDs) to review their stocks now and to order any additional supplies as soon as possible to ensure they have sufficient MCCDs to last through the winter. All organisations are encouraged to check they are clear on the ordering process and they have their unique password. Please see the guidance on ordering and retaining medical certificates of cause of death (MCCDs).
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A set of guidance and resources have been produced to implement the changes to the routine childhood vaccination schedule and the selective hepatitis B programme. Childhood immunisation eligibility calculator can be downloaded (MS Excel file).

The Redbook inserts are free and available to order from sales@harlowsolutions.co.uk or by phone 0191 455 4286. There are charges to providers for the Redbooks. Please download the childhood changes publications slide set before 10 July 2025. To order resources shown in the slide set, visit the health publications website. Please register as a health professional and you can order 500-1,000 leaflets free of charge including delivery.
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From 23 June, some people living with obesity may be eligible to access tirzepatide (Mounjaro®) for weight loss purposes in community settings as outlined in NICE guidelines.
Access is prioritised for those with the greatest clinical need (see link for eligibility criteria). The number of people who are eligible will be small initially, including those people living with obesity, in poor health with multiple obesity related conditions, as they would benefit most from the treatment. 

Clinicians will need to await details from their ICB on the weight management pathway in the community. This will include pathways for prescribing as well as referring into a 'wraparound' offer. Access routes and services will differ across each ICB.
A communications toolkit is available to download for regional NHS and ICB teams to support with communicating about how tirzepatide will be implemented locally. 

Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.



Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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