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WEEKLY NEWSLETTER – 25thof March 2025

 


1. NHS Staff Survey
2. Follow up on communication regarding GP registration and NHS screening
3. Resources to support colleagues experiencing menopause
4. Reminder: Offer of support with Spring COVID vaccination for household patients 
5. Reminder: Cancer tour bus coming to an area near you!
6. March action tracker survey


















[bookmark: NO1]1.NHS Staff Survey 

The 2024 NHS Staff Survey results are now available on the Staff Survey Coordination Centre website.  
The annual survey is the largest workforce survey in the world and provides invaluable insight into our colleague’s experiences across the NHS. This year 774,828 NHS staff took part, more than ever before. Results can be further explored through interactive dashboards on the Staff Survey Coordination Centre website. The GP staff survey ran in parallel with the NHS Staff Survey during October and November 2024. Results will be made available to participating ICS in spring 2025. 





[bookmark: NO2]2.Follow up on communication regarding GP registration and NHS screening

A health system communication and Q&A has been cascaded about incomplete GP registrations meaning some patients may have missed some NHS screening invitations. This identified 5,261 people across 2,253 GP practices who are, or were, eligible for screening – an average of around 2 patients per practice.

Affected individuals have been added to the relevant screening IT systems and measures are in place to prevent future occurrences. NHS England has written directly to affected people to explain how to access screening. Practices do not need to do any proactive patient communication other than supporting with reactive queries and offering timely cervical screening catch up.

The communication asks GPs to check that ‘in flight’ and rejected registrations are resolved in GP Links. A rejected registration can be found in the GP Links workflow. Where resubmission is required, practices should obtain the additional information or edit the registration on the clinical system and resubmit through GP Links. If no patients are listed for resolution in GP Links, no further action is required. A step-by-step guide on how to do this will be available soon. Information about why a GP registration may be rejected is available here.

For further details, visit Primary Care Support England’s guidance on registration rejections.
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3.Resources to support colleagues experiencing menopause  

NHS England is committed to breaking the stigma around menopause in the workplace and there are resources available on the retention hub that help raise awareness, improve workplace environments and support line managers to help staff experiencing the menopause or those indirectly affected.

Colleagues also have access to a menopause awareness session that aims to give learners a better understanding of what the menopause is and the menopause futures site that includes links to discussion forums and best practice examples. For more information about the programme please contact england.lookingafterourpeople@nhs.net.
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4.Reminder: Offer of support with Spring COVID vaccination for housebound patients

This offer is open to all Birmingham and Solihull practices
As with previous phases of the vaccination programme, Birmingham Community Healthcare Trust (BCHC) is offering to vaccinate eligible housebound patients with the Spring COVID booster vaccine on behalf of practices. If your practice would like to participate in this offer, please complete the table below, and return to nhsbsolicb.immsandvacs@nhs.net. Please do not share patient identifiable information with this email address, as this will be considered a data breach.

The information you submit will be shared with BCHC, who will contact you in due course for your patient lists: 

Practice ODS code
Practice name
Named contact for practice
Email address
Direct contact number (not practice switchboard)
Secondary named contact
Email address

The deadline for opting in to receive this support is close of play on Friday 28 March.


[bookmark: NO5]5.Reminder: Cancer tour bus coming to an area near you!

Throughout April, June and September, cancer experts will be coming to locations across Birmingham and Solihull on a bus dedicated to providing health checks and important screening information about cancer.

The bus aims to give our local communities the opportunity to not only catch any warning signs of cancer as early as possible, but it will also be a chance for people to talk to a host of professionals, from the NHS to MacMillan Cancer Support and Diabetes UK. Here, they will share signs to look out for, how to live the healthiest possible life and signpost the public to useful services.

Find out when the cancer bus is coming to an area near you: 
April
June
September
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6.March action tracker survey

Thank you to those who have participated in the collective action tracker surveys so far. 

The March action tracker survey will be the final one in its present format. Future iterations will incorporate significant modifications. The survey is open and will close at 5pm on Monday 31st March. The survey link will be shared via the newsletter, social media and SMS messages will be sent to GP partner members on Monday. We would be grateful if could share this link between yourselves and practice managers. 

As you will be aware from the Special Conference, GPC England has now fully agreed to the 2025/26 contract. GPCE had received the received the Government’s commitment in writing "to working with GPC England to secure a new substantive GP contract within this Parliament, without preconditions, based on collaborative work, and in the spirit of mutual trust and good faith...with General Practice at the heart of a neighbourhood health service."

GPCE will focus on key aspects of the current 2025/26 contract and look forward to beginning work with the Government on a substantive new contract that can provide safety, stability and hope to general practice. GPCE recommends practices to continue to prioritise their delivery of safe, high-quality patient care and to work with LMCs and ICBS to renegotiate local contracts that are under resourced or are required to fill gaps in service for some of our most vulnerable patients.

Many of the items on the collective action menu will be superseded by the 2025/26 contract agreement, and so GPCE will publish updated guidance for members, practices and LMCs to provide the necessary clarity. GPCE also still have the template letters available within their long-standing safe working guidance to help practices manage workload and limit capacity to deliver safe, high-quality care.

They will be adjusting the tracker survey in April to reflect the shift to local action. Please refer to our GP Campaign page for more information on these changes.

Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.


Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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