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BLMC NEWSLETTER – 30th of May 2026

1. Same day appointments in general practice for clinically urgent priorities – frequently asked questions available 
2. 2026/27 GP Contract – supplementary information
3. New: AccuRx update
4. Freedom to speak up – revised responsibilities 
5. Please see attached GPC England update for your information



[bookmark: NO1]1.Same day appointments in general practice for clinically urgent patients – frequently asked questions available

The 2026/27 General Practice contract requires that requests identified as clinically urgent, as determined by the GP practice, must be dealt with on the same day. This is intended to support timely access to care for patients where delay may result in harm or deterioration.

Guidance has been published to support practices in recording same day appointments for all clinically urgent patients as well as a national category mapping quick guide.

Further guidance is also now available through a Frequently Asked Questions guide available on FutureNHS (log-in required).
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2.2026/27 GP contract - supplementary information

NHS England has published supplementary information to support changes to the 2026/27 GP contract – including the new practice-level GP reimbursement scheme, which supports practices to increase GP capacity and deliver clinically urgent same day access.
The supplementary information also provides further detail on key contract changes, including requirements to:

Ensure patients can contact the practice without being asked to re-contact on another day
Deliver a same day response for clinically urgent requests
Use Advice and Guidance where clinically appropriate and follow local referral pathways.

The information is intended to support implementation of the changes set out in the GP contract announcement letter and does not introduce new contractual requirements.

[bookmark: NO3]3.New: AccuRx update

Thank you for your continued patience whille NHS Midlands and Lancashire
Commissioning Support Unit (MLCSU) have been working with a third party supplier to resolve the ongoing issues with Accurx software updates. MLCSU's technical team have now deployed the fix to all sites across the BSOL GP practice estate, which should resolve the current issue, as well as future updates that the supplier makes.

However, there are steps that need to be taken to resolve this issue on every PC and or laptop that practices use for Accurx – this is not something that IT cannot complete unfortunately, so all Accurx users within each practice will need to complete this.
 
Please follow these steps on every PC and laptop onsite that you wish to use Accurx on. Every user will need to complete this process on each individual device they intend to use Accurx from: 
Firstly, you must complete a restart of the device to apply the updated policies – failure to do this step first will mean you having to repeat the following reinstallation instructions (this could be multiple times), so it’s imperative that this takes place first.
Click on this link: https://web.accurx.com/download-desktop
Download Accurx desktop.
Once downloaded, click to open the installer file
Accept the terms of the license agreement and click install. This may take some time, but please leave it to run in the background.
When the installer finishes, click to finish. The next window will automatically load. Press continue.
The application will now finish the installation and update itself. Once this is finished, you will be presented with the login screen. From here, follow your usual login process. You must ensure that your clinical system (EMIS or TPP SystmOne) is open so Accurx can connect.  

Please note that any laptops that are used for Accurx will need taking into your practice and connecting to the network before completing these steps – you cannot complete this fix whilst working off site.
 
If you receive an error message when completing these steps, please keep the error message on screen and contact the IT Service Desk team via the webchat icon on your desktop. Please select the option to log a new issue, then advise the IT Service Desk Analyst that you have an Accurx issue and you've tried to follow the fix but are getting an error. For information, webchat is available Monday to Friday, 8am to 5pm. 
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From 1 July, NHS England will assume some activities previously undertaken by the National Guardian’s Office (NGO) and has published the Future of Freedom to Speak Up across the NHS.
Organisations need to ensure their guardians are trained and all workers know how to contact them, so they feel safe to speak up, knowing organisations will listen and act.

Following the Dash review of patient safety across the health and care landscape, the NGO will close in June.
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5. Please see attached GPC England update for your information:

Collective action against new GP contract – update
GP collective action May 2026 – DSAs
LMC UK Conference 2026 – ‘Everything needed urgent for today’
Rebuild General Practice petition 
NHS Workforce Plan
GP Registers and trainers demand action on FourteenFish
Cameron Fund – the GPs own charity
Changes to Universal Credit payments


Please note our office contact times remain 10:00-16:00 and any queries on the day should be directed to birmingham.lmc@nhs.net. If you do call the offices, then please leave a message as this will be transferred direct to our emails and we can respond quicker.

Please note that the LMC are unable to accept calls or hold communications with patients, we are GP representatives, and we would respectfully ask that Practices do not advise patients to contact us. Could we also remind Practices that any copies of patient related correspondence MUST be anonymised as the LMC cannot accept patient identifiable data.

Helpful Links:
BMA Website: https://www.bma.org.uk/advice-and-support/gp-practices

GOVERNMENT Website: https://www.gov.uk/coronavirus for recent and upcoming changes, guidance & support.

NHS ENGLAND Website: https://www.england.nhs.uk/
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